I 5 THE EXPERIENCE

security operations training

Including Senior First Aid

Security leaves a first (and last) impression on your patrons. Have confidence that
with our customer-orientated training, your Security Officers will be welcoming
and will ensure the safety of patrons and staff. Impressions create business.



Our students are 100% job ready...

At Empyrean, we get our students out of the classroom and into the
action. Learning is not just book-based; we simulate scenarios faced by
security in their day-to-day job to ensure training is hands-on and
practical. Students completing their Certificate 11 in Security Operations
are assessed on their ability to:

u  recognise, respond and managggressive behaviour,

u  adopt customerfocussed communication techniques

t  understand their rights and responsibilities as security personnel, by
reviewing and discussing relevant legislation

Certificate Il in Security Operations [CPP20207] is the minimum
requirement to successfully obtain licensing for security officers in WA.
At Empyrean, students will learn how to recognise potential threats and
equip them to respond in a real work environment. We ensure skill levels
and knowledge exceeds Certificate 11 level prior to employment.

I 5 SECURITY SERVICES

What that means to employers is less on the job training;
reducing the time and cost required to have your security job ready

Our security training team comprises of industry experts and working
professionals; and they will customise the program to ensure training is
specific to your needs.

All Empyrean training adheres to National Training Guidelines and topics
students will cover in the Security Operations course include:
Basic legislation

Effective communications

Teamwork

Cultural issues

Youth issues

Responding to security risk situations

Understanding body language

Operating security equipment

Working with police

Interviewing persons and taking notes.

Contextualised Senior First Aid for Security Officers.
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All Empyrean instructors have up to date and relevant training skills and
operational experience; dealing with security related issues ranging from
counter-terrorism, close protection, infrastructure security and risk
management to major civil unrest. (see bios on back page).




Course detalls

The course consists of 5 days full time tuition (0830 to 1630hrs) and a
2-day Senior First Aid course, designed specifically for security training.

Training is conducted at Empyreanos Tr
Centre, located in Northbridge. Various locations throughout the CBD
are used for scenario-based training.

Course delivery

The training combines face-to-face trainer led theory, workshops, practical
sessions and scenario-based exercises, working individually and within
small groups, using realistic workplace settings.

The style of instruction adopted by Empyrean is modelled on problem-
based learning and hands-on training. This style of teaching is centred on
the investigation and resolution

Learning will be encouraged by using challenging, open-ended problems.
A key problem will be identified and a solution agreed upon and
implemented within the collaborative group. Empyrean trainers facilitate
learning, guiding the process and promoting an environment of inquiry.

Rather than testing the students ability to recall facts via memorisation,
officers are required to apply knowledge to situations. This training style
i ncreases studentsd® motivation and abi

Students will participate in practical training exercises; conducted in
suitable and realistic locations consistent with the working environment.

The aim of the scenarios is to give a
involves previously taught theory in both core and elective units. Scenario
based exercises follow the tried and proven approach of:

1) Explanation: the theory.
Demonstration: by instructors.
Imitation: role-play situations under guidance of instructor.
Practice:exercise in which instructor observes.

security operations training

including Senior First Aid




Course outline

The training program comprises of 7 core and 4 elements of competency as specified:
CPPSEC2001A | Communicate effectively in the security industry Core

CPPSEC2002A | Follow workplace safety procedures Core
CPPSEC2003A | Work effectively in the security industry Core
CPPSEC2004A | Respond to a security risk situation Core

CPPSEC2005A | Work as part of a security team Core

CPPSEC2006A | Provide security services to clients Core

HLTFA301B Apply first aid Core

CPPSEC1003A | Apply security procedures for the responsible service of alcohol Elective

CPPSEC2011A | Control access to and exit from premises Elective

CPPSEC2012A | Monitor and control individual crowd behaviour Elective

CPPSEC2014A | Operate basic security equipment Elective

Enquiries and registrations

To meet with Colin and discuss an organisation specific program please call Empyrean
on 9228 1600. Register directly onto
completing the booking form on the website (or call to request a copy) .

Senior trainer and instructors

Security specialist and senior trainer Colin Ellison has 15 years experience in the Military
and Security industry. He has served throughout the world in a number of hostile
environments on both operational duties and training assignments. His previous roles
include security for the Royal Palaces in London, and as a Counter-Terrorist Instructor
in the UK. Colin has both qualifications and experience to develop programs enabling
students to receive up to date and professional security training.

Medical training is contextualised Senior First Aid for Security Officers. This means the
training is specific to real life situations experienced on the job. Students will learn how

to apply first aid to cuts, bruises and bone fractures, manage suspected drug overdoses/
feints/dehydration and respond to other emergency situations.

hospitality training academy

12 lake street, northbridge, 6003
ph: (08) 9228 1600

fax: (08) 9227 1428
security@empyrean.net.au
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